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INSTALL QXL ON HOSTED SERVERS

DETAILS

When installing QXL on a hosted server, you may get an error:

Your Current Security Settings do not allow this file to be downloaded

o Your current security settings do not allow this file to be
downloaded.

OPERATION

Within Internet Explorer click the cog

Click Internet Options
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Click Security > Custom Level

SASSHA HMS Help © 1997 - 2020



Install QXL on Hosted Servers

Internet Options 7 >

I{3|E|'1v.=_-ra|F"1'1"u.|'au::1,,|r Content Connections Programs = Advanced

Select a zone to view or change security settings.
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Internet Local intranet  Trusted sites  Restricted
gites

Internet

Site
0 This zone is for Internet websites, 8

except those listed in trusted and
restricted zones.,

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
[ - Prompts before downloading potentially unsafe

content
- Unsigred ActiveX controls will not be downloaded

[“] Enable Protected Mode (requires restarting Internet Explorer)

| Reset all zones to default level

o Some settings are managed by your system administrator,

Lok [ cencl | ey

Scroll to Downloads and ensure that Enable is selected

SASSHA HMS Help © 1997 - 2020



SASSHA Support & Training Centre

Security Settings - Internet Zone

Settings

£

) Prompt
|!"| Run anti-malware software on ActiveX controls

() Dizable
(®) Enable
|!"| Script ActiveX controls marked safe for scripting™®
() Dizable
(®) Enable

B Downloads
Ei'g File download

() Dizable
(®) Enable
o FONT downioa
() Dizable
(®) Enable

1 Drarmnt

*Takes effect after you've restarted your computer

Reset custom settings

Reset to: Medium-high {default) w | | Reset...
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